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Customer Service Survey
Name: ___________________________________

Phone: ___________________________________

Address: _________________________________

Email: ___________________________________
· Please sign me up for the Finlandia email newsletter. (Your email will only be used for this purpose and will NOT be shared by third-party advertisers)
How satisfied are you with your purchase of product or service? (10 – Being completely satisfied)
1    2    3    4    5    6    7    8    9    10
How satisfied are you with the customer service that you received? (10 – Being completely satisfied)
1    2    3    4    5    6    7    8    9    10

How likely are you to buy from us again? 

1    2    3    4    5    6    7    8    9    10

Did you know that we offer more than ten services?

Yes                  No
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Name: ___________________________________

Phone: ___________________________________
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Did you know that we offer more than ten services?
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Tell us the best thing you like about shopping at Finlandia.

________________________________________________________________________________________________

________________________________

________________________________

________________________________

What are your favourite brands and products?

________________________________________________________________________________________________________________________________

________________________________

________________________________

Are there any products that you would like to see at Finlandia?

________________________________________________________________________________________________________________________________

________________________________

________________________________

Please provide any additional suggestions.
________________________________________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________
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Thank you, Finlandia appreciates your input!
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