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NATURAL PHARMACY

HEALTH CENTRE

Store hours:

Monday-Saturday
9:00am-6:00pm

Sunday
12:00pm-5:00pm

Pharmacy open from 9:30am and
closed on Sundays

604.733.5323
or toll-free at
1-800-363-4372

www.finlandiahealth.com

1111 West Broadway
Vancouver, BC V6H 1G1
Canada
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NATURAL PHARMACY & HEALTH CENTRE

]
Customer Loyalty Il

B Program

Rewarding those who support us!



The Program

Dear Finlandia customers,

Our new loyalty program is finally here!
We have been working hard on refining it
so that it can serve your needs better.

It is another way Finlandia wants to say
thank you to all of you for your loyal sup-
port and for being part of our Health and
Wellness family here in Vancouver and
throughout the world!

Finlandia customers will receive 5% of
their total purchases in loyalty points
(excluding prescriptions and services).
When total purchases reach $500, a $25
voucher will be e-mailed to you to spend
in the store.

Your loyalty points will become a state-
ment and your reward for choosin

g Finlandia as your first choice for top
quality products for your optimum health
and well being.

THANK-YOU for being part of the Finlandia
family!

Slandia

NATURAL PHARMACY & HEALTH CENTRE

Terms and Conditions

Qualifications and Redemption Points

5% loyalty points, $25
voucher for every $500
spent

Finlandia

customers

5% cash discount at the
till, 10% loyalty points,
$30 voucher for every
$300 spent

Seniors (65+)

Conditions:

* To qualify, your purchase must be over $25
before tax

* No loyalty points on prescriptions or services
(including sauna)

* An email address is required to join the pro-
gram, as you will be notified that you have
qualified for rewards via email, which can be
redeemed instore

* This program is subject to change without
notice

* Customers that qualify for a voucher will
receive an email the following Friday

* To check point balance, please go to
www.finlandiapharmacyrewards.com

Your Information:

Name:

Street Address:

City:

Postal Code:

Phone:

Email (mandatory):

[J 1 prefer not to receive Finlandia newsletters, pro-

motional offers and seasonal sales. Finlandia will
not share your email with third parties.

Gender: M F
Birthday (optional) [MM/dd]

Age range:

12-18 19-25 26-40 41-55 56-64 >65
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For our Senior Customers
(aged 65 and up)

We have designed a special
program just for you... be-
cause you're special!

The loyalty program works
like this.

You will receive 5% off your
purchases at the till (this does
not include services or pre-
scriptions, however). Your
purchase must be over $25.

You will also accumulate 10%
of your purchases in loyalty
points. When you reach $300
in total purchases at Finlan-
dia, you will receive a voucher
by e-mail for the amount of
$30 to spend in the store.
This amounts to 15% off eve-
ryday for you!

We will continue having 15%
off on the first Wednesday of
August & September as you
sign up for our loyalty pro-
gram.
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